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Dhaka Power Distribution Company Limited DPDC Smart Customer Assistance Chatbot

1. Introduction
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The DPDC Smart Customer Assistance Chatbot, “/a75s 39" is the virtual assistant for all
inquiries and assistance needs related to Dhaka Power Distribution Company Limited (DPDC).

“|3'j§% 99" is an innovative solution designed to streamline your interactions with DPDC's

services and information. Whether you have questions about your electricity bill, need to report
an outage, or seek general information about DPDC's services, the chatbot is here to assist.

With its advanced capabilities in natural language processing and task execution, the DPDC
Chatbot aims to provide quick and accurate responses to queries. By leveraging contextual
conversation handling, the chatbot maintains continuity in your interactions, making your
experience seamless and efficient.

Whether you're a residential customer, a business owner, or a DPDC stakeholder, the DPDC
Chatbot is your reliable companion for accessing DPDC's services and information anytime,
anywhere..
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1.1  Overview
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The DPDC Smart Customer Assistance Chatbot "fr 53", is a virtual assistant designed to

help users with inquiries and assistance related to the Dhaka Power Distribution Company
Limited (DPDC).

Key Features:
e Answering queries about electricity bills, outages, and DPDC services.

e Providing quick and accurate responses using advanced natural language processing.
e Maintaining continuity in conversations to ensure a seamless user experience.
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2. Getting Started
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To get started with DPDC Smart Customer Assistance Chatbot “f7= 75”7, simply visit the

DPDC website and click on the chatbot icon. From there, you can type your query or question,
and the chatbot will provide assistance. Ensure you have a stable internet connection and avoid
sharing sensitive information. If you encounter any issues, refer to the website's help section or
contact DPDC customer support for further assistance.

21 Cautions & Warnings
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Before using the DPDC Smart Customer Assistance Chatbot “f7e %, keep these points in
mind:

e Avoid sharing sensitive information like passwords.

e Some inquiries may require human assistance.
e Ensure a stable internet connection.

2.2 Set-up Considerations
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To access the DPDC Smart Customer Assistance Chatbot “f7ye <37, you'll need:

« A device with internet access.
o A web browser like Chrome or Safari.
e Input/output devices such as a keyboard and screen.

Make sure your device meets these requirements.

2.3 User Access Considerations

DPDC 6 smz& 2@l 636 “Rys 7" DPDC 8@AMRG SRTEFE T30 TIFFAIGH
T TTE| FIRRFE (MO OF fofs IR @I [EfAEy s@ey 797, 8@ IER
SoFel (N G|

DPDC Smart Customer Assistance Chatbot “/7778 7§’ is available to all users visiting the
DPDC website. No restrictions based on user groups apply, but adhere to usage cautions.

2.4 Accessing the System
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To use DPDC Smart Customer Assistance Chatbot “Rgys T

Visit https://dpdc.gov.bd.

Click or tap the fw= =g icon.

This will take you to page with chatbot and other helpful information
Navigate to chatpanel on the bottom right corner.

Begin using e <%

arwDdDE
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2.5 System Organization & Navigation
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DPDC Smart Customer Assistance Chatbot “/377s 3% is typically found on the website
homepage. Users interact by typing queries or selecting predefined options within the chat
window.

2.6 Exiting the System
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DPDC Smart Customer Assistance Chatbot “/9%7$ 9%’ close the chat window. You can then
continue browsing the DPDC website or close the browser.
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3. Using the System
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To utilize the system, navigate to the bottom right section of the chat box. Here, you can input
any query you have, and the chatbot will endeavor to provide a response. Additionally, you can
expedite the process by using the suggested prompts for quick initiation.

3.1 Selection of Language
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The chatbot is capable of responding in both English and Bangla. To choose your preferred
language, simply select it from the language selection menu on the chat panel. Once selected,
the chatbot will convert all previous and future responses into the chosen language.
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After navigating to the DPDC Smart Customer Assistance Chatbot section, "&< 3," located

at the bottom right corner of the screen, users will be presented with a few quick prompts to get
started. Users can either select one of these prompts or type their own message in the input
box. After typing, they can click the send button to submit their message.

The chatbot will analyze the input and provide an appropriate response. Users can engage in a
back-and-forth conversation with the chatbot in natural language. The chatbot can remember
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the context of the conversation and respond accordingly.

As it is designed for conversational interaction, the possible ways to use it are numerous. Here
are some examples of how a conversation might flow with the chatbot.
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3.21  Sample Conversation: No electricity in my house
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Consider the following conversation: the customer approaches the chatbot with an issue. The
chatbot requests some information from the customer to investigate the issue. It then checks the
issue in real-time. Since no issue is found, the problem might be with the user's personal meter.
The chatbot then asks if the customer would like to file a complaint about the issue. When the
user confirms they want to file a complaint, the chatbot raises the complaint and provides a link
for the user to track it.
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DPDC Smart Customer Assistance Chatbot

3.3 History and resetting conversation

The chatbot remembers conversations, so it can recall a customer's number, mobile number,

and previous interactions.
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If the user wishes to clear the chat, user can click on the refresh button beside language

selection.

Language: = English

PEGAE APPHIG- BIGIG

RS IF (O FON WIS
IR PIOI SR
FAO AN

Version 1.0

12

e 75



